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NS AGORA (PTY) LTD                                                                                                                                             19 June 2023 

Attention:  To Whom It May Concern 

Accreditation Letter 

This letter serves to confirm that NS AGORA (PTY) LTD is an accredited dealer of Mustek Ltd and is authorised to sell 

Mustek’s entire product range including Samsung. Mustek Ltd, a listed company and largest local manufacturer of 

computer equipment in the country, markets through an extensive dealer network.   

Mustek Limited has 9 branches across South Africa with service centres in all smaller regions.  To ensure quality and 
service standards are maintained, accredited dealers have priority access to the full range of support services offered 
by Mustek Ltd, including: 

❑   Technical support 
❑   Maintenance 
❑   Warranty claims 
❑   Country wide delivery 

 
Mustek has been in business for 36 years and will render all warranty related services, should the re-seller / SME not 
be able to do so. 

 
We support NS AGORA (PTY) LTD with availability of stock and bulk deliveries. 

We trust all of the above meets with your approval.  Please do not hesitate to contact us should you have any queries 
regarding the matter. 

Yours sincerely 

 

Pascal Macheru 

Head: Key Accounts 

Mustek Limited 
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Company Name: NS Agora (Pty) Ltd 

Unit 95 The Point Bedfordview 

6 Marais Road 

 Bedfordview 

2008 

 

Attention: To Whom It May Concern  

 

This letter serves to confirm that NS Agora (Pty) Ltd is an accredited dealer of Rectron (Pty) Ltd and 

is authorised to sell, distribute, service and support Rectron’s entire product range.  

 

To ensure quality and service standards are maintained, accredited dealers have priority access to 

the full range of supports services offered by Rectron (Pty) Ltd, including:  

 

• Technical support  

• Maintenance  

• Warranty Claims  

 

We support NS Agora (Pty) Ltd with availability of stock and deliveries that are in line with the 

terms and conditions of the tender.  

 

We trust all the above meets with your approval. Please do not hesitate to contact us should you 

have any queries regarding this matter.  

 

 

Yours sincerely  

 

 

Business Administration Department 

Rectron (Pty) Ltd 

011 203 1000 

 


